PRIVACY NOTICE

Responsible for the protection of your
personal data

Consultores Phoenix, SC or The Settlement
Company, consultants located atEdificio "
Gonzalez Gallo" Local # 12, 5 de mayo e/
Guillermo Prieto y Ramirez # 430,
Col.Centro,C.P. 23000, La Paz B.C.S.is
responsible for the processing of personal
data.

How to contact us
Privacy office

Address: Edificio " Gonzalez Gallo" Local # 12, 5 de mayo e/ Guillermo Prieto y
Ramirez # 430, Col.Centro,C.P. 23000, La Paz B.C.S.

Email: info@settlement-co.com

Phone: 612-123-5056

For what purposes we collect and use your
personal data?

Your personal data will be used for the
following purposes:

Provide the services and products required by
you;

Inform about changes or new products or
services that are related to the contract or
acquired by the customer;

To comply with the obligations entered into
with our clients;

Evaluate the quality of the service, and
conduct internal surveys of consumption
habits.

What personal data we obtain and where?

For the purposes outlined in this privacy
notice, we can collect your personal data in
different ways: when you provide it to us
directly; when you visit our website or use our
services online, and when we get information
through other sources allowed by the law.
Personal data collected directly: we collect
your personal data in a direct way when you
provide it to us by various means, such as
when participate in our promotions or give us
information so that we can provide a service
The data that we collect in this way may be,
among others:

° Name
e Address
o Sex

e  Place and date of birth
e  Occupation

e Phone

e Email
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e  Marital status
e Nationality

Sensitive personal data

We inform you that in order to meet the
purposes set out in this privacy notice
sensitive personal data will be collected and
processed; such as those referring to bank
information.

We promise that they will be treated under
the strictest security measures that will
ensure its confidentiality.

In accordance with the provisions of article 9
of the mentioned law, we require explicit
consent for the treatment of sensitive
personal data, therefore we request you, to
please indicate if you agree or not to the
treatment:

O | consent that my sensitive personal data is
processed in accordance with the terms and
conditions of this privacy notice.

Name and autograph signature of the holder
[email]

How can you limit the use or disclosure of
your personal data?

You can stop receiving

e-mails with promotional through the
following request: send an email to
info@settlement-co.com asking to be
removed from email senders list.

How you can access or modify your personal
data or cancel or oppose to its use?

You have a right of access your personal data
that we have and the details of the treatment
of the same, as well as to correct them if
inaccuracy or incomplete; cancel them when
you considers that you do not needed for any
of the purposes indicated in this privacy
notice, they are being used for purposes not
consented or finished the contract or service
relationship, or you can oppose the processing
thereof for specific purposes.

The mechanisms that have been implemented
for the exercise of such rights are through the
presentation of the respective in the domicile
of the company or by email request
info@settlement-co.com

Your application must contain the information
you want to be cancelled, or rectified.

For more information, please contact the
Privacy Department at info@settlement-
co.com
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How can you revoke your consent to the
processing of your data?

At any time, you can revoke the consent that
you have given us for the treatment of your
personal data, so we stop using it. For this is
necessary you submit a request at
info@settlement-co.com .

Your request must be accompanied by the
following information: full name, copy of your
identification and information that you want
to revoke your consent which you have given
us for the processing of personal data.
Within a maximum of 15 we will attend your
request and we will inform you about the
status of the same via e-mail.

Your data can travel to another country or be
shared with others

Your personal data can be transferred and
processed inside and outside the country, by
anyone other than this company. In that
sense, your information may be shared with
fiduciary institutions, notaries public,
governmental agencies, to achieve the
mission according to the prior established
contract.

We are committed not to transfer personal
information to third parties without your
consent, except for the exceptions provided
for in article 37 of the Federal Law of
Protection of Personal Data in the Possession
of Individuals, as well as to make this transfer
under the terms established by this Law.
[Except in the cases of article 37 of the Law,
include the clause:]

If you do not express your opposition to have
your personal data transferred, it will be
understood that you have given consent to do
so.

0 | do not Accept that my personal data will
be transferred in terms which designates this
privacy notice.

[If you require the express consent in terms of
the law:]

In virtue that sensitive personal data, is
transferred, we require explicit consent, in
accordance with the provisions of article 9 of
the above mentioned Law, therefore we
request you indicate if you agree to this
transfer:

O | consent that my sensitive personal data is
transferred in accordance with the terms and
conditions of this privacy notice.

Name and autograph signature of the holder
[email]
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Changes to the privacy notice

We reserve the right to make at any time
modifications or updates to this privacy
notice, in attention of new legislative,
political, internal or new

requirements for the delivery or provision of
our services or products.

These changes will be available to the public
through the following means: (i) visible ads in
our shops or customer care centers; (ii)
leaflets or brochures available in our shops or
customer service centers; (iii) on our website
[section privacy notice]; (iv) or we will send
them to you to the last e-mail that you
provide to us.

Use of cookies and web beacons

Cookies are text files that are automatically
downloaded and stored on the hard disk of
the computer of the user when navigating on
a specific website, that allow the user to
remember some facts about this user,
including their preferences for the display of
the pages on that server, name and password
to the Web server.

For its part, the web beacons are images
inserted into a page of Internet or electronic
mail, which can be used to monitor the
behavior of a visitor, such as storing
information about the IP address of the user,
duration of interaction time on the page and
the type of browser used, among others.
Please be advised that we use cookies and
web beacons to obtain personal information
from you, such as the following:

Your browser type and operating system.
The websites you visit.

The links that follow.

The IP address.

The site you visited before coming to ours.
These cookies and other technologies may be
disabled. To learn how to do this, refer to the
following link or email address [noted e-mail
address].

Before who can file their complaints and
denunciations by the improper treatment of
your personal data?

If you believe that your right to privacy has
been infringed by any conduct of our
employees or our actions or responses, you
presumed that there is any violation in the
treatment of your personal data under the
provisions of the Federal Law of Protection of
Personal Data in the Possession of Individuals,
you can present a compliant or the
correspondent suit to IFAI, for more
information visit www.ifai.org.mx
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